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1 General Information

1.1 System Requirement

Internet access - High speed internet access is recommended to access the Field Force Manager

Web Management Application

1.2 Supported web browsers:

1 Google Chrome
1 Internet Explorer 9 and above
1 Mozilla Firefox versions 35.0 and above

Note: - Some map features may not be working correctly on Internet Explorer 9 (IE9). Please
update the browsers to IE10 or later

A screen resolution of 1024X768 or higher is recommended.

1.3 Privacy & Mobility

Field Force Manager (Field Force Manager) takes the matter of individual privacy very seriously.

Customers using Field Force Manager must obtain the authorized consent of any individual

affected by use of the service. Field Force Manager will only collect, use, and transmit information

when the mobile phone is on and the Field Force Manager Mobile App has been launched. Since

the application automatically launches, each time the mobile phone is power-cycled or powered on,

it is important that the user in possessionheof t he
mobile application. The Field Force Manager application is solely intended for lawful business use.

Location information is not guaranteed to be accurate.

1.4 Support & Training

The easiest way to access Field Force Manager support and training is through the Support and
Training Links on the upper right-hand corner of your Field Force Manager Web Management

Application.

1.5 Copyright Information
Copyright © 2006- 2017 Verizon Wireless. All rights reserved. The Field Force Manager names

and logos are trademarks of Verizon Wireless.

All other marks are property of their respective holders.


http://www.fieldforcemanager.com/
http://www.fieldforcemanager.com/
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2 Introduction

This user guide contains all essential information for the user to make full use of Field Force Manager. It
includes functions, capabilities, contingencies, and step-by-step procedures to help you understand this
product.

2.1 Whatis Field Force Manager (FFM)?

Field Force Manager is an enterprise mobile business management tool that gives you the ability to track

the location of your mobile resources in real time, to manage Mobile Timesheets and workflows and to

collect data in the field. The mobile app connects to
real-time tracking and monitoring of your mobile workforce. The secure cloud-hosted web application,

which can be accessed from any supported web-browser, allows you to visualize the data and report of it.

Power ful web service APl 6s also gives you access to th

Maobile Employess: Operafions & Dispatch Business & Finance:
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3 AtaGlance

Field Force Manager User Guide

3.1 Track Mobile Workers

Field Force Managerd mobile app allows you to track, manage and pull report of your mobile workforce.

The service provides accurate, real time GPS tracking, web-based maps and reports (breadcrumb

reporting, including latitude/longitude, speed, directional heading) for current and historical location.

|

DavidL

Worker Details
Home Map

Get Current Location
Show Routes

] Animate Route

Street View not available

Worker Information

Location: Storehouse 18

Address: 890 M. Shoreline
Blvd. Mountain View,
California

Status: Logged In

Last Update: 05/31/15
11:04 PM PDT

Motifications: (8 Update current
Location past
‘{ due
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3.2 Mobile Timesheets

Field Force

events on their phone. The cloud-based web application allows you to pull corresponding Mobile

Timesheets report.

Timesheets For David
Start Shift

Start Break

02/23/16 03:04 PM IST

02/23/16 07:25 PM IST

bl <
02/23/16 03:48 PMIST 02/23/16 07:25 PM IST

02/28/16 07-00 PM IST

3.3 Mobile Jobs

02/28/16 07:00 PM IST

Field Force Manager User Guide

End Break

02/23/16 07:25 PM IST
02/28/16 07-00 PM IST

02/28/16 07-00 PM IST

Ma n aallpesyéus mobile Wwarkforee t@perform their daily shift and break

Field Force Manager Mobile allows you to send jobs to mobile workers in the field. Your mobile worker
also could receive and perform several job actions on their GPS enabled phones.

Jobs

[] Source Pattern Priority Job Type Job ID Job Name
a & Medium  Advanced CQB44 CQB44
o & Medium  Advanced ~ MQB12  MQB12
O & Medum  Advanced  TQB56  TQBS56
o & Medum  Advanced ~ TQB73  TQBT3

Worker w

David

David

David

David

Scheduled Start

02/23/16
0215 PMIST

02/23/16
0245 PM IST

02/23/16
0215 PMIST

02/23/16
02:45 PM IST

10



u
Verlzon‘/ Field Force Manager User Guide

3.4 Mobile Forms

Field Force Manager Mobile gives you the opportunity to reduce the paperwork by collecting your mobile
user data on the phone. You can create forms and assign to your field workers from the Field Force

Manager web application.

Forms
L] Name Display Name Groups
All Groups
toryFor ventory For All Groups
Code F All Groups
All Groups

NotesFor Notes F All Groups

All Groups

3.5 Alerts

The service also allows you to use pre-define real time alerts based on several events and conditions,
and customize these alerts based on specific business needs. You can set alerts based a broad range of
criteria, such as:

1 Mobile Timesheets activity i start/stop, travel, idle times

1 GPSactivtyispeeding, enter/exit speciyc regions
T Specify those who s h aler, idclubirg the wotkéer whe driggere the akeraic h
desired

These alerts can be configured for display only on the web console, sent in real time via email or text
message, and/or summarized in management reports. This provides a powerful tool to better manage

and evaluate workers, and to correct or reward behavior as needed.

11
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3.6 Reports

You can choose from the pre-c o ny g u r e dr creatgyour aws reports.

Alert Report

Stops & Travel

(Groups: ATL - ALBEI

Time Period:
roups: ATL Jobs
Time Period:
07/18/2011 11:§
WalGroups: ATL - ALBERTO PAZ, ATL - ALEXANDRA HALABY, ATL - LYA CLA
Time Period: 7/18/11 12:00 AM to 8/19/11 11:59 PM
0711812011 12:
3128109 Worker Assigned Jobs Jobs
7136287
7 0| 917536586
0711812011 2.0/ Allen, Diana 58 )
9300 Test o Canedo, Joseph 15 7
Xora test| Clay, Lya 7 5
Allen
- Gallon, Marcela 84 82
07/18/2011 4:.0|Benavides R:
e Giraldo, Lucy 136 136
Rol Gonzalez, Corina 7 1
Canedo Jo Halaby, Alexandra 2 2
Clay Hemandez, Nery 80 7
—_— ] Gallon Ma Lopera, Ana 1 0
07/18/2011 5:1
Giraldo Markowski, Aracely 73 73
Gonzalez C Navas, Mauricio 88 88
Halaby Alexal Ortiz, Angela 10 9
0782011 63 aby Ha Paz, Alberto 56 50
Hernandez Rodas, Ana 69 69
Landay| Sanchez, Mario 4 4

3.7 Enhanced Security for Healthcare and Other Applications

Enhanced Security provides additional data privacy and security provisions for safeguarding sensitive
customer information. Customer needs to contact Field Force Manager customer support to enable it.
Enhanced security can only be enabled for customers having Field Force Manager mobile application
version 18.3 or above on their smart devices (only Android and iOS).

12
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4 Logging In

On activation of your account you will receive a welcome e-mail from Field Force Manager support with
the login credentials of the Field Force Manager web application.
Below are the steps to login to the Field Force Manager web application

1 Open a supported Web Browser.

1 Navigate to http://www.fieldforcemanager.com

Login in to the application using your login credentials provided in the welcome e-mail. You need to enter
your Username, Password and the Account ID as received in the welcome e-mail.

verizon’

Field Force Manager
Helping your company work smarter

Username: Super

Password: I |

Company ID: 3000763

Forgot password? Login

Introducing our new User Interface

Over the past few months we have been working hard to improve the Field Force Manager user interface. Our objective was to provide a modern look and feel
while keeping the basic structure and locations as they were before to enable fast adoption... read more

Support - (877) 477»4899\""- ffmsupport@fieldforcemanager.com © 2016 Verizon. All Rights Reserved.

Website Use Policy | License Agreement | Additional Info

For Enhance Security Option Enabled Customers:

1 Web password must have following 5 criteria:
Password length should be minimum 8 characters
Uppercase letters (A to Z)

Lowercase letters (a to z)

Numbers (0 to 9)

Special characters like @, #, $ etc.

o O O o o

1 The password will expire after 90 days from the date of creation. Users will get a notification
before 10 days of password expiry date. Also, while setting up the new password users cannot

use the current password again.

13


http://www.fieldforcemanager.com/

u
Verlzon‘/ Field Force Manager User Guide

Once you are logged into the web application for the first time, you will be prompted with the End User

License Agreement screen. Click Accept to proceed.

Additional Re}

End User License Agreement

=
]

Download as PDF

»
E3

Field Force Manager (FFM) is only available to business customers that have signed a
Major or National Account Agreement and is intended to be used by authorized users of
such business customers in the course of legitimate corporate business. Unauthorized or
improper use could be a violation of law and may carry civil and criminal penalties. If you
are not the intended user, do not use this service.

@
o

m

By subscribing to and/or using this service you agree, represent and warrant that: 1) use
of FFM will be solely for lawful use and for no other purpose, 2) Verizon is authorized to
access, collect, gather, use and disclose personal location information for all devices with
FFM in order to deliver the services, and 3) all disclosures and/or consents from
individuals in possession of the devices being tracked and/or monitored will be obtained
as required by applicable law, regulation or policy (including but not limited to those
relating to individual privacy rights).

FFM requires a supported GPS enabled wireless device, specified Calling Plan or Data
Plan, downloadable application, valid e-mail address and Internet access for activation
and use. Data usage for downloading and using FFM may apply and be billed in
accordance with your Plan, feature or package. FFM may prevent use of other features
and services; any incompatible features and services must be cancelled in order to use
FFM.

Other New Features and Enhancements

Note-Once you click on the 6Logind button the very first
password. If you opt to save your password, next time onwards your login credentials will be auto filled.
We recommend not saving your password to prevent unauthorized access to your FFM account and

possibly to confidential and / or personal information.

14
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5 Web Management Application Controls

Welcome Super User  Legal | Support | My Settings | Logout

.
vi
verizo’ FFM pro DEMO Company (3027944) Link Fiekd Foroe Manager with a Verizon Semall
Verzlos Business Center Account

1 5 e

Shifts Maps Jobs Forms Mileage  Locations Alerts Reports Administration

United States
N ot si

Controls Description
Tabs: There are nine top level menus available in the web application - Workers, Shifts,
1 Maps, Jobs, Forms, Locations, Alerts, Reports, Mileage and Administration.

Filter: Filters allow you to view specific data on maps and reports. Filters are found on
2 the left-hand side within the Toolbar of you Administration. You can filter by Groups,
Display, and Date/Time.
i Date/Time Filter: The Date/Time filter is used filter time rage on Administration.
To set Date/Time rage, click on the Set Date Filter button to bring up the filter

selection. There are two types of date/time filters.

Note: In the custom Date Filter, the difference between Start date and End date should
not exceed 90 days for Job List and Job Map pages.

A Relative:Specifies a relative time fram
woul d al ways display todayés inforn
application by adjusting the date to the current data and time.

A Fixed: allows a user to specify a specific timeframe and duration in the past
or future. This mode is typically used for researching a specific time frame.
1 Group Filter: You may have multiple groups in your company. The

Groups Filter helps you to filter within groups. Check or uncheck the
appropriate boxes next to the divisions/groups to view specific data for

the work groups selected.

15
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91 Display Filter: Display filters helps you filter Job Status (with secondary
filters of Job Priority), Worker Status (with secondary filters of
Communication & GPS Location Notification), Location Types, Labels
and Geofences

1 Sort: Within each tab of the Administration user can sort the data by the
columns

Note i Field Force Manager web application remembers your date and time
filter settings and presents your user data based on that next time you login to
the web application.

Search: You can search for Jobs, Workers, Users and Location using the search box.

Data Panel: This panel gives you the detailed information of each page you are navigating
4 to in the web application. Such as if you are on the Workers Map page, this section will

show all the logged in users on the Map.

Information: On the top right corner of the screen you will find links to the Support and
5 Training sites. Your Account Name and ID along with the version number of the

Administration is also displayed.

Refresh: The web application displays the most recent information upon request.
6 Refreshing the web application does not pull information straight from the mobile device
but shows what has been communicated to the Field Force Manager Administration

database.

6 Setup and Configure account

Field Force Manager web application allows you to setup your mobile workers, groups, security roles etc.

6.1 Groups

Groups are used to organize your mobile workers based upon your company divisions, markets, and
territories. Groups will allow a web application user to filter and organize workers. Groups option is

accessible from under the Administration tab.

16
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Groups

[] Namew Count
[ california-PST 0

[ My Group 2

[0 Mew York 8

Parent Groups

When creating, or editing a Group, a parent level can be specified. This allows web users to create visual

|l evels within their Groups, displaying Group fitreedo st
features within the web application. Parent levels do not affect configurations, settings, or preferences for

users or their devices within their Groups, which still need to be set separately for each individual Group.

Group Filter

You can control the groups displayed in the application by selecting/de-selecting them with a
checkmark.

[ Work Groups

= Default
Repairs

sai
Service

Save & Close

Create a new group
1 Select the Groups button from under the Administration tab.
91 Click the Create Group button from the toolbar found in the Groups page. The Create Group

window will appear.

Enter the group name. Create Group
Choose the Parent Group Name Group Name: "

(choose No parent group if none is Parent Group Name:
wanted).

1 Click the Save & Close button.

17
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Edit an existing group

f
f

Select the Groups button from under the Administration tab.
Click on the group you would like to

edit from the Groups page. The Groups : California-PST

Options Menu will appear. Edit Group
Click the Edit Group button. An Edit Delete Group

Group window will open.
Modify the name and/or parent Group.
Click the OK button.

Delete an existing group

f
f
f

Click on the group you would like to delete from the Groups page. The Options Menu will appear.
Click the Delete Groups button.

A confirmation window will appear asking if you are sure you would like to delete the selected
group. Select the OK button.

If any collections (users, geofences,
forms, or jobs) are associated with the bt
97 0up.asas cicRieatpopud t el cavorow |
window will appear. Delete Group

Select an available group from drop
down menu to reassociate the
collections.

Click OK to dissociate items form the group.
A confirmation window will appear asking, if
you are sure to reassociate all the items. Are you sure you want to reassociate all items?

Select the OK button.

Groups : California-PST

Message

Click OK to reassociate the items and delete
the group.

Reassociate Items

Unable to delete the group as there are geofences associated with this Group. Please select new
Group for the associated geofences.

Available Group: | California-PST %

Changing Group will de-associate the worker from Alerts and Reporis

18
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6.2 Security Roles

Administrative users of the web application now can create, edit, and delete various security roles for their

company. Each role can be configured to access certain functionality and work groups. Administrators for

companies with multiple divisions can restrict access for individual users to specific divisions or a single

division. Access to sensitive reports and functionality can also be granted or restricted on a role-by-role

basis. The web applicatond oes have several default roles built in
Wor ker, 06 Company Administrator, o0 and ASuperFieldser 0). Ro

Force Manager Ad mi n i s tBas& and Brandiusn/Pro packages.

Roles

[ Mame # of Users

[ Company Administrator

[0 webService 0

[0 Mohile Worker 7

[0 Operations W]
p

[ Super User 2
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Creating a role

1 Select the Roles button from under the

Administration tab.

1 Select the Create Role button from the toolbar found

in the Roles page. The create window will open.

Give the role a unique name.

Select the group that it will be associated with.

Select the permissions you want associated with that

role.

1 Click Save when completed.

Editing arole

M Select the Roles button from under

the Administration tab.

1 Select the role you would like to edit

from the Roles page. The Options

Menu will appear.
1 Click the Edit Role button. An Edit

Rol e wi

ndow wi bullt-

open.

Field Force Manager User Guide

Create Role

Name: |

Groups: Permissions:
[ Work Groups [] Permission List
! ua Default &[] Alert Administration
[] Edit Definition
[] Delete Definition
[] Gopy Definition
[] View Definition
[] Create Definition
[[] Receive Alert
[] Delete Notification
B [] Device Administration
1 View

Roles : Company Administrator

Edit Role
Copy Role

L Delete Role

(1 f

itds a

in role you will receive a warning that a global role cannot be edited. In this case, copy the role
first and then edit it.)

Select the new group or permissions that you want associated with this role.

Click Save when completed.

Deleting arole

1 Select the Roles button from under the

Administration tab.

1 Select the role you would like to delete

from the Roles page. The Options

Menu will appear.

1 Click the Delete Role button. (If itd s
built-in role you will receive a warning

that a global role cannot be deleted.)

a

Roles : Company Administrator

Edit Role

Copy Role

Delete Role

1 A confirmation window will appear asking if you are sure you would like to delete the role. Select

OK.
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Copying arole

il

f
f
f
f
f

6.3

Select the Roles from under the Administration tab.

Select the role you would like to copy from the Roles page. The Options Menu will appear.

Click the Copy Role button. A Copy Role window will open.
Give the copied role a unique name.
Make the desired changes to the group or permissions.

Click Save when completed.

Roles : C Administrat X
! oles om_[')ar?y ministrator o .

Edit Role

Copy Role

Delete Role

User

The users tab will display a list of all the users that are set up for your account.

Users

[] Last Name Eirst Name Username Bin Grou Bole Device

[ Basicv FFm mobileV’ 13006 MNew York Mobile Worker 8765214588
s David Felix 52374 My Group Mobile Worker

[1 User David vaibhav User 80799 Mew York Mobile Worker 78964585361
[ User Super super 2777 New York Super User

[ User Vaibhav Vaibhav Useer 64805 New York Company Administrator

[ worker 2 Mobile mobile2 77672 MNew York Mobile Worker 85124596327
[1 Worker3 Mobile mobile3 54926 Mew York Mobile Worker 45963215869
[] workers Vaibhav vaibhav 84933 MNew York Mobile Worker

IH Richard Richard 45041 My Group Mobile Worker

Note i Users page include both the Mobile Worker and the Super User that are setup in your account.

Products

Field Force Manager Basic V

Field Force Manager Pro

Field Force Manager Pro

Field Force Manager Pro

Field Force Manager User Guide
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Create User

 Select the Users button from under the Administration.

 Click Create User.
1 Enter appropriate user details in the respective fields.
1 Add a profile picture of user. (The images must not exceed the limit of 2 MB and can be JPEG,
BMP/Bitmap, PNG, or TIFF.)
Fill-intheusermanager 6s name and emai l address to get the f
Fil-in the workerdés home | ocation and validate the ad
Click on Save & Close.
Creaie User
First Mame- Richard Streat: ® Fhone
Mumber:
Middle narme: %T;nﬁﬁuiw Mobile
Last Mane: Grant o Humber:
Gity- : Fax Number:
Preferred MNams: Richard
State/Region: *
Profile Picture: Browse...
Postal Code: *
All Skills
Couniry:
Sl
Validate Address
Giroup: [Default |
Security Role: [Mobile Warker | =
Time Zone [UTC+oE:30 India Time ] O sus
Language: [English ~| | Massage
PIMN: ET438 *
Matify me of System Maintenance: []
Usermame: Richard *
Send me What is Maw: N
Password: asamaw Y
Confirm Password: anmmaw k]
Manager Name: Dalerine
Manzger Email: Dolerine Li@smartrepairs.com
* Required
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Edit User
Click on the respective user from the Users page.
Select Edit User from the pop-up menu.
Edit User page appears on your computer. Change the necessary information and click Save &

Close.

Users : Tim Berney

Edit User

Hours of Operation

Ping User

View User Details

Delete User

Delete Users
1 Click on the respective user from the Users page.
9 Click Delete User from the pop-up menu.
1 Click OK to confirm the deletion.

6.4 Devices

The fADevi ces 0 t aabtheddevieeskthatgre corfiguted wgithin your web application account
during setup. To add new devices to your system,
purchase additional licenses.

Editing a device

1  Select the Devices button from under

L. . Edit Device
the Administration tab.
i i . Carrier: N
9 Click on the device you would like to Device type: Verizon Wireless Phone v
. . . *Description: andriod
edlt' The Opt|0ns Menu WI” appear' Serial Number: 2FCF23ECFOEG66036E05400144FFA2300
f Click the Edit Device button, an Edit “Phane Number:  [F766714e08
Activated Datetime: none
Device window will open. Currently linked to: |FFm BASIC V
f  Make the necessary field changes and “Requied

then click Save.
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Deactivating a Device

Users who have zero button activation and
have the wrong user linked to the device

have a hard time un-linking the user and
device to hook it manually to the correct user.

You Can deactivate any device in your

device list. To deactivate, click on the device

and select deactivate option.

View a Blocked Device and Unblock it.

A mobile device will be blocked in case of 5 successive invalid

PIN and password attempts. To view the and unblock the mobile

device follow the below mentioned steps:

=

f

Navigate to Administration > Devices

Click on Blocked Devices in the toolbar.

Click on the required blocked device and click on Unblock
Device.

Click on Unblock on pop-up.

Note: A device can also be unblocked from the Device List
page, by clicking on the Unblock Device option in the context

menu.

Field Force Manager User Guide

Deactivate Options

Devices : 1NeoniOS

Deactivate Device

Do you want to Deactivate Device(s)?

[] Prompt the worker to enter PIN on the next activation

Delete Device

Unblock Device

Edit Device

View Device Detail

View Worker

Unblock Device

Do you want to unblock the selected Device?

Cancel

Unblock
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6.5 Profiles

Profiles on FFM web application can be managed at two levels - Company Profile and Individual Profile.
The Company Profile/Settings is applicable to all teams. This design includes location, time, and mobile
jobs tracking arrangements.

Add Profile

Profile Name: =

Assign Groups: [ All Groups

[[] s Default

* Reqguired

[ Cancel | save |

25



u
Verlzon‘/ Field Force Manager User Guide

6.6 Settings

fSettingsooption consists of several preferences which allows you to control various capabilities and
configurations of the Field Force Manager web application. The new design of the Settings page has
been categorized based on the different feature type (such as Mobile Jobs, Map, and GPS etc.) or by
context (such as Web, Device, System).

To access the Settings page, click Administration > Settings from the FFM web application.

Gommunication || Custom Header | Hours of Operation | Jobs | Peripherals || Personalization | Reports | Security | Terminology | Timesheets: | Timeshestsz | Tracking
Name Description Valie
Setthis 1o Onto give the mabile user the abifty to delete an assignad location, St it to OFFto disabie the option to delete  location.
Delete locations from dsvice s PlatiormeAll on
Device Date Format Changes the format in which dates are displayed on the device MMM dd. yyyy (eg. July 20, 20101
Devies Languags Contrals the language used on the device English
Devies Time Farmat Changes the farmat in which times are displayed on the device. hh:mem 22 e.g. 0516 PM)
Display Unit in Merric system On = display information in Metric measuremants, Off = display infermation in Engish mezsurements oft
Highbight changad items Gontrols whther changes to data on the list pages are highlightsd when they are new, updated, or deleted. on
List Page Size Limits the number of results that are returned on a single page. The maximum allowed page size is 100. 5o

The number of locatians that are allcwed on @ monile worker's device &t one time,

I aworker is ass locations than ia

Leation dawnload fimit The remaining locations will be s=nt 1o the worker's device sher the worker removes locations

‘Supported Platforms: All

format that dates are di i o ol
‘Supported Formars Include:

Management Gonsole Date Format + /vy (mmdddfyyy (e.g. 01/23/2008)
+ mm/dd/yy (e.g ov/2s/08)
- yyyy/mm/dd (e.g. 2008/01/23)
- S/mm/yyyy (e.5.28/01/2008)

mm/dd/yy (=g 01/23/08)
Edit

6.6.1 Custom Header
You can configure to display your company logo and address in the Form and Job Details PDF Using the
FFM Web Application. To configure your company logo and address, go to Administration > Settings >
Custom Header.
In this page, you will see two sections. The section on the left-hand side allows you to upload your
company logo. Click on the Browser button and select your company logo. To remove the logo, click the
X6 icon.
Note 7

1 Logo image must be JPEG or PNG format

1 Logo image must be less than 1MB in size

1 Maximum logo dimension should be 200 x 60 pixels

The section on the right-hand side allows you to enter the header text where you can enter your company
address or any relevant information.
Note 7

T Maximum of 4 lines of header text can be inserted in the box

T Maximum of 50 Character is allowed in each Line
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Once done, click Save.

verizon’
Workers Shifts Maps Jobs Forms Mileage Locations Alerts Reports Administration

Settings for

Gommunication || Gustom Header || Hours of Operation Jobs Peripherals || Personalization Reports Security | Terminclogy || Timesheetsi || Timesheets2 || Tracking

Custom Header is utilized when exporting, printing or sharing the Detail pages in PDF format.

Select and upload an image such a3 your company lego which is displayed on the l=ft of the custom header. Edit up to 4 lines of text with 60 characters in each line for display on the right of the customn header.

Logo Header Text

— FIELD @9
f = FORCE
MANAGER Browse...

» Logo image must be JPG or PMG file format.
= Maximum kogo file size is IMB.
= Maximum logo dimensions are 200 x 80 pixels.

6.6.2 Security

Go to Administration > Settings > Security. You can configure the security settings in this tab such as:
1 Device Activation Override

Companyés Email

Device Option menu code

Display Exit Option

Email settings t o -Admmistratdérgan sef thedrombaddaedsdSysesnDefault
Email/ Companyds Email/ User 6s E kreeld Fojce Maoager a ny
application.

Management Console auto-logout setting (minutes)

Minimum Password Length

Phone Login mode

Web Password Strength

= =4 4 =4

=A =4 =4 4

Note: For Enhanced Security enabled customers Minimum Password Length, Phone Login mode and
Web Password Strength fields are not available.

27
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7 Locations

Field Force Manager Mobile allows you to create locations and assign to your mobile workforce. For

example, Location can be vendor sites, workero6s homes,
stop.

Locations

[0 Name Groups Type Address

[0 Wendor 2 All Groups: Customer aﬁq"’ﬁfjﬁqﬁﬁgf

0 verer M crage Gompary e ot S M i

7.1 Location type

The Location Types tab will allow you to customize and configure the location types and icons for your

company.
Location Types
[] Name lcon Prohibited Flag Count
u A
[ Customer false 1
[0 General false 4]
O Prohibited true 0
1 Vendor false o

Create a new Location Type
1 Select the Locations Type button from under the Administration tab.
1 Click the Create Location Type button

from the toolbar found in the Location

Create Location Type
Types page. The Create Location Type
window will appear. Name:

Prohibited: []

1 Enter the Location Type name. If this is
Image: 4= wp Press & hold arrow to cycle images.

a AProhibitedo Locat.
Prohibited checkbox.

*

Required

1 Select an image by clicking the left and
right arrows.
1 Click Save or New to create another

Location Type.
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Edit an existing Location Type
Select the Location Type button from under the Administration tab.
Click on the Location Type you would like to edit from the Location Types page. The Options
Menu will appear.
Click the Edit Location Type button. An Edit Location Type window will open.

Modify the information and click Save.

Location Types : Company

Edit Location Type

Delete Location Type

Delete an existing Location Type
1 Click the Location Type button from under the Administration tab.
1 Click on the Location Type you would like to delete. The Options Menu will appear.
1 Click the Delete Location Types button. A Reassign Location Type window will open.
1  This window will prompt you to assign the locations of the Location Type you are deleting to a
different Location Type. (If there are no locations assigned to the location type you are deleting;
you will only see the delete confirmation box).

1 Once the locations are assigned to a new Location Type, Click OK.

Location Types : Company
-~

Edit Location Type

Delete Location Type
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7.2 Location Controls

Field Force Manager User Guide

The Locations page is used to monitor all the locations setup in your account. All the information on this

screen is displayed as soon as the application uploads the information. You can create new locations

from this tab. You can also edit/delete/view the existing locations in your account.

Creating a Location

M Select the Locations tab

1 Click on the Create Location button found in the toolbar of the Locations page. A create location

window will appear.

Select the type of location you are creating from the Type drop-down box.

=

to create a location.

= =4 =4 =4

the location list.

Note i Each location will be created with a default radius of 0.1 mi. If you want to increase the radius of

Create Location

Enter name, contact number and email id of your customer
Click the Save & Close button at the bottom of the window to create the location.
To view any of your locations on the map select the location(s) and click the Map button.

To view the details of your locations, select the hyperlink associated with that location name in

Address

Type:
Name:
Reference Number:

Street:

City:
State/Region:
Postal Code:
Ignore Validation:
Contact Name:
Contact Phone:

Email Address:

Validate Address

Apartment/Suite /Building:

Company

Select the Groups this Lecation will
be made available to

7] All Groups
V] L Default
V| . EST Users
V| i@ MST Users
V| . PST Users

Click here for Advanced Options

* Required

| cancel | save & Close

Enter the name and address of the location. That is the minimum amount of information required

the location, click &dvanced Optionséfrom &reate/Edit Locationdbwindow and change the radius (bottom

of the screen).
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Editing a Location

9 Select the Locations tab.

1 Click the name of the location you
would like to edit (you can only edit
one location at a time). The
Locations Options Menu will appear.

9 Select the Edit Location button. An

Edit Location window will open.

1 Make the desired changes and click
the save button at the bottom of the

window.

Deleting a Location

1 Select the Locations tab.

1 Click the Location you would like to
delete. The Options Menu will
appear.

1 Select the Delete button from the
Options Menu.

1 A confirmation window will appear to
confirm that you wish to delete the
selected locations. Click OK to

delete the location(s).

Send Location to Worker
This feature allows you to assign any location which already exists in your account to anyone of your field
worker.

1 Click on the Location which needs to be assigned to your field worker.

1 Select Send Location to Worker.

1 Select the appropriate users or groups and click Send.

Your mobile worker will only receive the location when the phone communicates with the Field Force
Manager server. Once received, select Locations from the Field Force Manager main menu and select
the appropriate location from the Locations page. The phone will prompt you to view the location on the

map or to get the turn by turn direction towards the location based on your handset.
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